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If the call is a clock in, the system will say 

“thank you”. 

If the call is a clock out, the system ask for 

the Service Code ID and ADL codes to be 

entered. 



ADL codes are provided by the FMS provider.

Multiple ADL codes can be entered. However, 

the last ADL code entered must be “000”. 

This tells the system that all ADL codes have 

been entered.

The system will say “thank you for clocking 

out” and will hang up automatically.
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A SAMPLE SHIFT 
APPROVAL CALL WILL 

SPEAK THE FOLLOWING 
INFORMATION
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TO REVIEW

 

In order to make a call to review and approve 

shifts, the member will need their Employer 

ID Number and PIN.
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